
 RETURNS FORM
Tel: 01489 581755 | Email: admin@andark.co.uk

Thank you for your purchase 
Should you need to return an item to us, please complete the form below

ORDER NO:

• You can return items to us for any reason within 28 days (7 days for Sale items) from the date of dispatch for 
a full refund (less postage costs). *The item should be in the same condition we sent it.

• Please complete the returns label below and use the address label to send your item back to us. 

We aim to process returns the day they arrive with us, however, please allow up to 14 days for your refund to process during peak periods. 

WEBSITE RETURNS 
ANDARK DIVING & 

WATERSPORTS

256 BRIDGE ROAD 
LOWER SWANWICK 

SOUTHAMPTON 
HAMPSHIRE 

SO31 7FL

Please detach the address label opposite, attach it 
to your parcel and insert this section inside the 
parcel. 

Please tick what you would like to do?

Refund  EXCHANGE

Reason for returning the item? 

Ordered more than one size 

 Wrong size and/or colour 

If ticked exchange, what would you like to exchange 
it for? 

ORDER NO:

NAME:

Item is faulty/damaged

Wrong item received 

Other 
If other, please give details

Returns LABEL

DATE:


